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Max Trainer M8:  Why is my machine making a weird noise?

Follow this troubleshooting guide to help resolve the cause of noise issues on the Max Trainer M8.​

Some common complaints may include:

Beeping or ticking noises coming from the console
Clicking, clunking, and knocking noises
Rubbing noises
Squeaking, squealing, or chirping noises
Metallic grinding or scraping noises

 
Select a noise topic to begin troubleshooting

Max Trainer M8:  My machine is making a metallic grinding or scraping noise

Max Trainer M8:  My machine is making a squeaking, squealing, or chirping noise

Max Trainer M8:  My machine is making a rubbing noise

Max Trainer M8: My machine is making a clicking, clunking, or knocking noise

Max Trainer M8:  My console is making a beeping or ticking noise

 
 
Need additional assistance?

1 Customer Care Contact Information

Please contact Customer Care at 1-800-605-3369 for additional help or to order replacement parts.
Some replacement parts may also be available for purchase online here. 
A list of part numbers referenced within this guide can be located at the bottom of this page.
 
Customer Care - Hours of Operation:
Monday - Friday 6:00am - 5:00pm PST
 
The replacement part will be provided to you at no cost assuming your machine meets the warranty eligibility
requirements. A Customer Care Agent will be able to assess your current warranty eligibility and provide you with your
options.
Please note that if you did not purchase your machine directly from BowFlex, Schwinn, or Nautilus, we will need a copy
of your purchase receipt in order to register your machine for warranty.

2 Parts Reference Table
 
Part Description Part SKU

Crank Arm, Left 8020199

Crank Arm, Right 8020198

ID: 11253.1

https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13741&entity.GUID=5d111083-7613-45d3-b0ec-59e31g365715&mandatorKey=MANDATOR_USU
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13740&entity.GUID=e0e7cd35-731e-42f8-8bf2-9e9fc7ce0b74&mandatorKey=MANDATOR_USU
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13738&entity.GUID=c2428d81-4ec4-446c-g902-c8e33d2773g6&mandatorKey=MANDATOR_USU
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13736&entity.GUID=5000de71-7906-4ebe-g542-c2g9870ce67b&mandatorKey=MANDATOR_USU
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13735&entity.GUID=b834f6c6-dcfg-4f96-g670-983edc159edc&mandatorKey=MANDATOR_USU
https://www.bowflex.com/replacement-parts/
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Crank Cover 8020216

Eddy Brake Assembly 8004558

Lower Belt 8006063

M8 Engine 8020219

Main Drive Pulley 8004562

Pedal Arm 8019245

Upper Belt 8004642

Upper Belt Tensioner 8008798

Wave Washer Kit 8018502

3 Contact Tech Team / Advanced Troubleshooting

If the issue was not resolved in the steps listed, contact the Tech Team or send an Advanced Troubleshooting
case.

Submit a Case with case type Advanced Troubleshooting


