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Max Trainer M5: Why is my machine making a weird noise?

Follow this troubleshooting guide to help resolve the root cause of noises on the Max Trainer M5. If you are unsure of which
type of noise your Max Trainer is making, listen to the noise examples attached below. A normally functioning Max Trainer

should sound like this.

Some common complaints may include (click to jump to section):

e Metallic grinding or scraping noises - (listen to an example here)

e Squeaking, squealing, or chirping noises - (listen to an example here)
® Rubbing noises - (listen to an example here)

e C(Clicking, clunking, or knocking noises - (listen to an example here)

e Rattling inside from the bottom of the machine

Select a noise topic to begin troubleshooting

e Max Trainer M5: My machine is making_a rattling noise

® Max Trainer M5: My machine is making a clicking, clunking, or knocking noise

® Max Trainer M5: My machine is making a rubbing noise

e Max Trainer M5: My machine is making_a squeaking, squealing, or chirping noise

® Max Trainer M5: My machine is making a metallic grinding or scraping noise

Need additional assistance?

1 Customer Care Contact Information

Please contact Customer Care at 1-800-605-3369 for additional help or to order replacement parts.
Some replacement parts may also be available for purchase online here.
A list of part numbers referenced within this guide can be located at the bottom of this page.

Customer Care - Hours of Operation:
Monday - Friday 6:00am - 5:00pm PST

The replacement part will be provided to you at no cost assuming your machine meets the warranty eligibility
requirements. A Customer Care Agent will be able to assess your current warranty eligibility and provide you with your
options.

Please note that if you did not purchase your machine directly from BowFlex, Schwinn, or Nautilus, we will need a copy
of your purchase receipt in order to register your machine for warranty.

2 Contact Tech Team / Advanced Troubleshooting

ID: 10982.2

If the issue was not resolved in the steps listed, contact the Tech Team or send an Advanced Troubleshooting

case.
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https://bowflex.cloud.usu.com/knowledgebase/openAttachment.do?entity.id=10982&mandatorKey=MANDATOR_USU&att.author=Ault%2C+Nichole&att.description=&att.fileName=MAX+Normal+Sound.mp3&att.mimeType=audio%2Fmpeg&att.creationDate=1626458021183&att.fileSize=241376&att.id=10005&att.isPartOfHTML=true&att.isDocument=true
https://bowflex.cloud.usu.com/knowledgebase/openAttachment.do?entity.id=10982&mandatorKey=MANDATOR_USU&att.author=Ault%2C+Nichole&att.description=&att.fileName=MAX+Grinding+Sound.mp3&att.mimeType=audio%2Fmpeg&att.creationDate=1626458039907&att.fileSize=243680&att.id=9993&att.isPartOfHTML=true&att.isDocument=true
https://bowflex.cloud.usu.com/knowledgebase/openAttachment.do?entity.id=10982&mandatorKey=MANDATOR_USU&att.author=Ault%2C+Nichole&att.description=&att.fileName=MAX+Squeaking+Sound.mp3&att.mimeType=audio%2Fmpeg&att.creationDate=1626458058437&att.fileSize=250683&att.id=9995&att.isPartOfHTML=true&att.isDocument=true
https://bowflex.cloud.usu.com/knowledgebase/openAttachment.do?entity.id=10982&mandatorKey=MANDATOR_USU&att.author=Ault%2C+Nichole&att.description=&att.fileName=MAX+Rubbing+Sound.mp3&att.mimeType=audio%2Fmpeg&att.creationDate=1626458482890&att.fileSize=146427&att.id=9994&att.isPartOfHTML=true&att.isDocument=true
https://bowflex.cloud.usu.com/knowledgebase/openAttachment.do?entity.id=10982&mandatorKey=MANDATOR_USU&att.author=Ault%2C+Nichole&att.description=&att.fileName=MAX+Knocking+Sound.mp3&att.mimeType=audio%2Fmpeg&att.creationDate=1626458088720&att.fileSize=477313&att.id=10003&att.isPartOfHTML=true&att.isDocument=true
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13711&entity.GUID=554df2gc-gd5c-43b9-g15c-8e48786877dg&mandatorKey=MANDATOR_USU
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13709&entity.GUID=2f785601-e24g-4c59-b377-c2e97cd2ec9d&mandatorKey=MANDATOR_USU
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13707&entity.GUID=gg8d90cg-dc41-465e-b3e5-g5bbf87cdc57&mandatorKey=MANDATOR_USU
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13706&entity.GUID=gcdf1d76-9dgb-4c3c-98b8-05bbf56664c0&mandatorKey=MANDATOR_USU
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13704&entity.GUID=05039e4c-1885-41b9-87e1-6604457gd410&mandatorKey=MANDATOR_USU
https://www.bowflex.com/replacement-parts/
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Submit a Case with case type Advanced Troubleshooting
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