4/23/24, 7:03 AM Schwinn 490 Elliptical: &nbsp;Console constantly cycles through program screens

Schwinn 490 Elliptical: Console constantly cycles through program
screens ID: 15337.1

Common issue descriptions:
Console demo mode
Machine behaves or acts like a floor/display model
Console won't stop cycling through program screens
Can't select or start a workout

Tools used in this guide: - None -
Estimated time to complete: Less than 5 minutes

Let's get started! We will check the components below to determine which is causing the issue.

1. Schwinn logo on the console

Turn off Console Demonstration mode

None Less than 5 minutes

1. Console Demonstration mode is enabled when the console continuously cycles
through programs and does not allow you to begin a workout.

2. To exit Demonstration mode, press and hold the Schwinn™ logo button for three
seconds.

3. The settings will update the next time the machine goes to sleep [15337.A].

Need additional assistance?

1 Contact Tech Team / Advanced Troubleshooting

If the issue was not resolved in the steps listed, contact the Tech Team or send an Advanced
Troubleshooting case.

Submit a Case with case type Advanced Troubleshooting
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https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?noStatistic=true&callFromKminer=true&showMenu=false&showButtons=false&entity.GUID=57810f39-e897-4ec6-g676-8gb9f522gfeg&mandatorKey=MANDATOR_USU#Demo

