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LateralX Machines: Beeping and electronic clicking noises ID: 13935.1

Follow this troubleshooting guide to help resolve noise issues on the BowFlex LateralX LX3, LX5, and LX5+. Please note
there will be general mechanical noises present during workouts due to the complicated nature of the machine. These
noises can become more noticeable or increase at higher speeds and/or wider stride widths (LX5, LX5+ models only).

Some common complaints may include:

® Beeping/electronic clicking noises

Follow these steps to troubleshoot the issue

1. Remove the console mast end cap and inspect the static handlebar cable connection (reference 1). Unplug
and inspect the cable and connectors for damage, such as crimps, cuts, or bent pins. If the cable is
undamaged, plug it back in and retest your machine [13935.C]. If the issue persists, order a
Console [13935.B]

(Reference 1)

Inspect and reseat the cables located under the console mast end cap.

Need to order replacement parts?

1 Parts Reference Table
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LX3

Console 8014145
LX5, LX5+

Console 8013934

2 Contact Tech Team / Advanced Troubleshooting

If the issue was not resolved in the steps listed, contact the Tech Team or send an Advanced

Troubleshooting case.

Submit a Case with case type Advanced Troubleshooting
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