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JRNY Embedded Consoles: Why is my console making a crackling
or static noise? ID: 11801.4

The following models come equipped with JRNY embedded in their consoles:
BowfFlex C7

VeloCore 16 & 22

Max Trainer M9

Max Trainer Max Total 16

Treadmill 7

Treadmill 10 & 22

Follow this troubleshooting guide to help resolve static noise coming from the console of your compatible machine. A
list of compatible machines is listed above.

Some common complaints may include:

e Crackling noise
e Static noise
e (Console noise

Examples of the crackling or static noise:

Static Noise Example 1

Static Noise Example 2 E

Please obtain a video example of the reported noise for optimal troubleshooting
assistance

Follow these steps to troubleshoot the issue

1. Note: this guide is intended to diagnose static noise heard from the console only while the machine is idle
(outside of a workout).

2. If the console makes a crackling or static noise while idle, order a Console for your machine [11801.A]

Need to order replacement parts?
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https://bowflex.cloud.usu.com/knowledgebase/openAttachment.do?entity.id=11801&mandatorKey=MANDATOR_USU&att.author=-%2C+-+%28nault%40nautilus.com%29&att.description=&att.fileName=T22+Console+Static.mp3&att.mimeType=audio%2Fmpeg&att.creationDate=1628186634077&att.fileSize=202571&att.id=10810&att.isPartOfHTML=true&att.isDocument=true
https://bowflex.cloud.usu.com/knowledgebase/openAttachment.do?entity.id=11801&mandatorKey=MANDATOR_USU&att.author=-%2C+-+%28nault%40nautilus.com%29&att.description=&att.fileName=VeloCore+Console+Static+Noise.mp3&att.mimeType=audio%2Fmpeg&att.creationDate=1628186634077&att.fileSize=233493&att.id=10811&att.isPartOfHTML=true&att.isDocument=true
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?noStatistic=true&callFromKminer=true&showMenu=false&showButtons=false&entity.GUID=58c0f45d-89bd-49b2-8g7b-d1dg6g79g482&mandatorKey=MANDATOR_USU#Parts
Erica Elgin
Sticky Note
See noise examples in the teams channel Team Bowflex Troubleshooting>JRNY, Console and Base Console Error Issues


