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AirDyne AD7, AD8, AD Pro:  Belt Issues - Belt Damage

Follow this troubleshooting guide to help resolve belt issues on the Schwinn AirDyne AD7, AD8, and AD Pro.​

Some common complaints may include:

Belt damage
Tears, fraying, splits in belt
Belt rubbing
Belt is skipping or slipping
Belt starts then stops

 

Follow these steps to troubleshoot the issue
 
 
Tools you may need:

#0, #2 Phillips head screwdriver
5mm, 6mm hex/Allen wrenches
10mm, 19mm open-ended wrenches
19mm socket wrench
6mm calibrated torque wrench (60 N-m)

1. Inspect the belt for damage through the holes in the fan cage.

2. If you are unable to inspect the belt through the fan cage, you can also remove the fan cage to expose the fan
assembly and belt. If needed, refer to the "Replace the Drive Belt/Fan Assembly" section of the service manual for
instructions on accessing the belt.

3. If the belt is visibly damaged (fraying, tears, splits, etc.), order a Belt [13808.A].

 

Looking for other locations to troubleshoot belt issues?

AirDyne AD7, AD8, AD Pro: How do I adjust the belt tension? ​​​​​​​​​​​​​​
AirDyne AD7, AD8, AD Pro:  Belt issues - Linkage Arm ​​​​​​​​​​​​​​
AirDyne AD7, AD8, AD Pro:  Belt Issues - Fan Assembly ​​​​​​​​​​​​​​
AirDyne AD7, AD8, AD Pro: Belt Issues - Front Idler Pulley ​​​​​​​ ​​​​​​​​​​​​​​
AirDyne AD7, AD8, AD Pro: Belt Issues - Main Pulley
AirDyne AD7, AD8, AD Pro:  Belt Issues - Rear Idler Pulley ​​​​​​​​​​​​​​
AirDyne AD7, AD8, AD Pro:  Belt Issues - All other locations
Schwinn AirDyne AD7: Why isn't the belt working properly?
Schwinn AirDyne AD8: Why isn't the belt working properly?
Schwinn AirDyne AD Pro: Why isn't the belt working properly? ​​​​​​​

Need to order replacement parts?

1 Customer Care Contact Information

ID: 13808.1

https://bowflex.cloud.usu.com/knowledgecenter/www.schwinnfitness.com/manuals.html
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?noStatistic=true&callFromKminer=true&showMenu=false&showButtons=false&entity.GUID=8733e59e-36d7-477g-9021-4bd9cc347697&mandatorKey=MANDATOR_USU#Parts
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13802&entity.GUID=e089601e-b6cg-42e4-g7fe-3b289g34e709&mandatorKey=MANDATOR_USU
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13804&entity.GUID=eddebg34-2909-43g2-g649-gd0561cb8f7b&mandatorKey=MANDATOR_USU
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13806&entity.GUID=3e05171b-9543-4709-8506-g6c1637g189g&mandatorKey=MANDATOR_USU
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13810&entity.GUID=1ef1e63c-ee0g-459g-8eb5-678ggge270dc&mandatorKey=MANDATOR_USU
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13811&entity.GUID=c7b544b5-3602-46fg-bfe4-ce11def92966&mandatorKey=MANDATOR_USU
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13812&entity.GUID=16199020-81b4-48d1-8593-7f9152g51730&mandatorKey=MANDATOR_USU
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13813&entity.GUID=beg7fc15-fce5-46e4-888b-b6e4fd523b7e&mandatorKey=MANDATOR_USU
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13165&entity.GUID=f32c98bd-0fc6-4gd9-b620-092d1f6f2be3&mandatorKey=MANDATOR_USU
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13167&entity.GUID=gg0bfg2f-2fdf-48fd-b07e-3e34d0fcfdf5&mandatorKey=MANDATOR_USU
https://bowflex.cloud.usu.com/knowledgecenter/docShow.do?isReference=true&isPartOfHTML=true&entity.id=13147&entity.GUID=9cb149c3-c658-408b-g9e7-bfge7b7ffbd1&mandatorKey=MANDATOR_USU
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Please contact Customer Care at 1-800-605-3369 for additional help or to order replacement parts.
Some replacement parts may also be available for purchase online here. 
A list of part numbers referenced within this guide can be located at the bottom of this page.
 
Customer Care - Hours of Operation:
Monday - Friday 6:00am - 5:00pm PST
 
The replacement part will be provided to you at no cost assuming your machine meets the warranty eligibility
requirements. A Customer Care Agent will be able to assess your current warranty eligibility and provide you with your
options.
Please note that if you did not purchase your machine directly from BowFlex, Schwinn, or Nautilus, we will need a copy
of your purchase receipt in order to register your machine for warranty.

2 Parts Reference Table
 
Part Description Part SKU

AirDyne AD7  

Belt 8007346

AirDyne AD8 and AD Pro  

Belt 8013469

 

3 Contact Tech Team / Advanced Troubleshooting

If the issue was not resolved in the steps listed, contact the Tech Team or send an Advanced Troubleshooting
case.

Submit a Case with case type Advanced Troubleshooting

https://www.bowflex.com/replacement-parts/

