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Serial Number Overview 

Serial numbers are required to start a Case for warranty purposes.  

• Some Matrix, *Vision, and BowFlex products will have 2 serial numbers: a frame and a console.  

• The Onyx Collection by Matrix will have 3 serial numbers: frame, console, and bridge/mast/stabilizer.  

• Vision, Horizon, and Schwinn products will have 1 serial number as the console and frame come 
together.  

 *Vision touch consoles have separate serial numbers from the frame 

Refer to the product Owner’s Manual for serial number locations. 

Matrix Fitness 

Cardio  

 
FTM501E190224680 / FEP630200112345 / CTM750210124680 

 Serial Number Pre-fix  

Frame/Console Model *Derivative Year Month Product order 

F TM501 

Any letter 

19 02 24680 

F EP630 20 01 12345 

C TM750 21 01 24680 

TM: Treadmill, EP: Elliptical/Ascent, CS: Stepper/ClimbMill, RB: Recumbent Bike, CB: Upright and Hybrid Bike 

 

Group Training 

 
Cycle: FC2052012M01831, Rower: AR12C200812345 

Serial Number Pre-fix    

Type Model Derivative Year Month 
Production 

Line 
Product order 

FC 205 
Any letter 

20 12 M 01831 

AR 12 20 08  12345 

FC, TALB: Indoor Cycle, AR: Rower 

 

Console: CFC269UODM0J0001 18140008 

Console Type/Model Vendor Part # Vendor Date Code 

C FC26 9UODM0J0001 18140008 
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Attached TVs 

MX15CTV09070015 

Product Drawing # Type Year Month Product # 

MX 15 DTV 09 07 0015 

 

 

Strength 

 
G7GM124E2003G019 / CAS186117011234 / FW151D1101GB0034 

 Serial Number Pre-fix  

Product Series/Type Model *Derivative Year Month Product order 

Selectorized G7 GM124 

Any letter 

20 03 G019 

**Console C (console) AS1861 17 01 1234 

Free Weight FW FW151D 11 01 GB0034 

G3: Aura, G7: Ultra, VS: Versa, GM: Selectorized, FW: Free Weight, VY: Varsity, MG: Magnum, FT: Functional 

Trainer 

* Derivative – letter used to show fit, form or function change to the original model. New parts list and exploded 

diagram produced. The letter could also represent the frame color. 

** G7 (Ultra) selectorized units have an optional console (ITC) that can be added. 

 

Vision Fitness 

Cardio  

 
FTM789B230224680 / FEP726200112345 / CEP723210124680 

 Serial Number Pre-fix  

Frame/Console Model *Derivative Year Month Product order 

F TM789 

Any letter 

23 02 24680 

F EP726 20 01 12345 

C EP723 21 01 24680 

TM: Treadmill, EP: Elliptical/Ascent, RB: Recumbent Bike, CB: Upright  

Strength 

GM2222303G019 / CAS186117011234 / FW151DP1101GB003 

 

Product Model Year Month Product order 

Selectorized GM222 23 03 G019 

Benches FW151DP 11 01 GB003 

GT: Functional Trainer 
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Horizon Fitness 

TM684B200224680 / FEP726200112345 / CEP723210124680 

 

Model *Derivative Year Month Product order 

TM684 

Any letter 

20 02 24680 

EP726 20 01 12345 

EP723 21 01 24680 

TM: Treadmill, EP: Elliptical/Ascent, RB: Recumbent Bike, CB: Upright  

 

AFG 

TM1041230224680 

Model *Derivative Year Month Product order 

TM1041 Any letter 23 02 24680 

 

BowFlex and Schwinn 

Non JRNY Products 

100702PRO17281519 

SKU 

(includes a hyphen if part of 
the SKU) 

Vendor 
Code 

Year Week 
Sequential Number of 

Manufacture 

100702 PRO 17 28 1519 

JRNY Products 

SKU 

(includes a hyphen if part 
of the SKU) 

*Derivative 
Vendor 
Code 

Year Week 
Sequential 
Number of 

Manufacture 

80262520 RR PRO 17 28 1519 

 
*RR is the revision of SKU. Single character revision will have a leading 0 (zero); example 1 will be 01 and A 
will be 0A. 
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Product Serial Numbers Locations 

The chart below will assist you in locating the serial number on each machine. Matrix cardio products will also 
have serial numbers entered in the console under Machine Settings (Manager Mode). 
 

Machine Console Frame 

Treadmill Back cover 
Elevation rack at front of unit or under 
motor cover 

All other cardio Back cover or under earphone plug Front stabilizer 

S-Drive Treadmill Back cover By motor cover 

S-Force Trainer Back cover Rear leg 

Rower Back cover Front leg 

Cycles Back cover Rear lower left 

Strength Ultra ITC only - Back cover 

• Rear below weight stack & inside of 
weight stack 

• Front below weight stack 

• Side bottom weight stack & inside of 
weight stack 

Benches  On the stabilizer 

Connexus  Horizontal cross bar 

Racks  Vertical column 

 

Matrix - Onyx Collection 
What Physical Location 

Console   Back cover and on the console under the back cover 
Frame   Front elevation rack and on the crossbar under motor cover 

Bridge - Treadmill   On the service cover and on the bridge under the service cover 

Mast - Ascent   On the service cover and on the console mast under the service cover 

Mast - ClimbMill   On the service cover and on the console mast under the service cover 

Stabilizer - Bike   On the service cover and on the front stabilizer under the service cover 

 


